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My name is Nicky and I have been a volunteer since February 2018. 
 
Andy has asked me to explain what I do and what I get out of being a volunteer, but I firstly 
want to tell you what brought me to Faith in Action. 
 
My three children are now of an age that I felt I had some time to do something for myself.  
Given my legal background I decided to apply to sit as a Magistrate.  However, the application 
form required that I had done some community work and had an understanding of a few of the  
issues facing it.   
 
A brief search on the Internet brought me to the Drop-in.  I always stop to chat (a talent of 
mine) to the homeless – I can do that – no worries. 
How naïve I was , how unprepared I was in every way for meeting this every increasing section 
of our community and those who work tirelessly against all odds to help them. It has been one 
of the most enlightening experiences of my life. 
 
What do I do? 
 
I made a brief list of some of the practical things that I have done here: 
 

• Organised the stock sheds 

• Manned the laundry and showers 

• Collected frozen chicken from Nandos 

• Been on walkabout with Andy our Project Manager 

• Bought Oyster cards for service users 

• Cleaned the loos  

• Chatted  

• Drunk my body weight in tea  

• Secretly eaten Tony’s supply of chocolates 
 
And  - absolutely refused to go anywhere near the kitchen! 
 
But on a more serious note: 
  
I have gained some understanding of the Universal Credit Scheme including how to process an 
Application, how frustrating it is to use, or to get answers and resolutions quickly . 
 
I have helped Paul with his English classes. 
 



I have been able to use my legal knowledge on several occasions to help service users - in both 
criminal and civil cases. 
 
I have been on a course on the Alcohol Addiction Services available in Merton and was 
impressed with what is available when funds are so limited but equally saddened  by how 
difficult it is to tackle such addiction and to stay sober with the added complication of being 
homeless. 
 
I have helped service users find accommodation either on a permanent or temporary basis – 
this has enabled me to become familiar with other organisations within the borough and 
further afield that can offer help. 
 
I  have listened; 
I  have laughed a lot; 
… and sometimes I struggle to hold back my tears. 
 
What I have got out of being a volunteer? 
 
More that I could have ever imagined.  
 
I have certainly learnt a great deal about my local community, the many issues facing it , the 
chronic shortage of government money for organisations providing support for the homeless 
and particularly the role of local faith groups in providing food, support and the Merton Winter 
Night Shelters. 
 
I can see that the line between being OK, keeping ones head above the water and that of 
drowning, whether financially, emotionally or drunkenly is so very tenuous.  
 
I have learnt to be a Realist- I wanted so badly to fix everybody’s problems when I first came, in 
fact I had sleepless nights over some of them – the young pregnant girl sleeping rough because 
her boyfriend had lost his job. I couldn’t equate my experience of  pregnancy with hers on any 
level. 
 
However,  I have learnt to realise that you can only do so much.  You can’t take responsibility 
for everyone’s problems and in many cases they need to take responsibility for their own. You 
can only support them. 
All of this may sound trite – but you can read all you want about these issues in the newspapers, 
but it is not until you see it for yourself that you begin to understand. 
 
I enjoy coming here so much, in fact I wonder if I get more out of it than the service users get 
out of me  - as it were.  I feel so privileged to be accepted into their lives, to share their inner 
most feelings and to be trusted and hopefully to make a difference to their day, no matter how 
small.   
 
Lastly, and perhaps  the most important thing I have got out of being a volunteer is being so 
heartened by the small acts of kindness that every volunteer here shows to each service user. It 
is an overwhelming kindness that permeates the Drop-in and all that it does  -  it restores my 
faith in humankind and I have made some lovely new friends. 
 


